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“...institutionalassessmenteffortsshouldnotbeconcernedaboutvaluingwhatcanbemeasuredbut,

instead,aboutmeasuringthatwhichisvalued.”

TheassessmentundertakenbytheStudents’FeedbackAnalysisCommittee,functioningasa

subsidiarycellofIQACofthiscollegetotallyadherestothisview.Thiscollegevaluesitsserviceto

thestudents,inanallrounddevelopmentofthestudents.Thechangingscenarioofeducationin

thelastfew decadeshasseen remarkable changefrom an elitistpurview ofeducation to

educationforthemass.Withthismassificationofeducationtherehasbeenrampantdevelopment

inpromotingeducationtoallsectorsofsociety.TheHigherEducationInstitutesfacethechallenge

inevolvingmethodstoreachouttoalllayersofsocietysothateveryonegetsafairchanceof

participatingintheglobalmarket.Inenablingthestudentstobecomebettercitizensoftheworld

theseinstitutesmakeattemptstoensurequalityservicetotheirprimarystakeholders.

Thefundamentalideabehindanyassessmentistostriveforprogressandnotperfection.As

progressionimprovethequalitativedevelopmentofanyinstitutionitisimportantto remain

focusedtothiscause.WhentheStudents’FeedbackAnalysisCommitteeofthiscollegeundertook

thisproject,inkeepingwiththesuggestionmadebyNAACthebasicobjectivewastogaugewhere

theinstitutionstandsasregardsprovidingservicetothestudentsareconcerned.

Theapproachwasentirelyholistic–tostudytheeffectivenessofserviceprovidedtothestudent

by the college as faras infrastructure and teaching – learning are concerned.As NAAC

assessmentisinsevenpointcriteriawetheteam memberstriedtostream lineouranalysisin

accordancetothesecriteria.

MembersofStudents’FeedbackAnalysisCommittee

Dr.SriparnaDutta,Convener,AssistantProfessor,Dept.ofEnglish
Prof.SheuliBiswas(Adhikary),Member,AssistantProfessor,Dept.ofEducation
Dr.ShilpaNandy,Member,AssistantProfessor,Dept.ofPoliticalScience
Prof.DebalinaBhattacharya,Member,PTT,Dept.ofHistory
Prof.AnuradhaBanerjee,Member,PTT,Dept.ofEconomics
SriGopalMukherjee,HeadAssistant

Methodologyofassessment

TheCommitteeadoptedthemethodologyframedbythepreviousCommittee.

 Markingpattern-Itwasdecidedthateachquestionwouldnotbeawardedmorethan5marks.

Eachstudentforeveryquestionwouldbemarkednotmorethan5.ThemarkingwouldbeA=5,

B=4,C=3,D=2,E=1.Thestructurewouldlooklike

A=5 B=4 C=3 D=2 E=1

TeacherX IIIIIIIIIIII IIIIIIIIIIIIIIII III IIII II

Themarkingwouldbe12(numberofstudentswhogavetheteacherA)x5=60

16(numberofstudentswhogavetheteacherB)x4=64

3(numberofstudentswhogavetheteacherC)x3=9
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4(numberofstudentswhogavetheteacherD)x2=8

2(numberofstudentswhogavetheteacherE)x1=2

Totalnumberofstudentswhoevaluatedtheteacher 12+16+3+4+2=37
Totalmarkssecuredbytheteacher60+64+9+8+2=143
Performanceoftheteacher143/37=3.86
4.51andaboveisAgrade,3.51-4.5isBgrade,2.51–3.5isCgrade,1.51–2.5isDgradeand1.5
andlessthan1.5isEgrade.

 StudentsofB.A.andB.Sc.wereaskedtomentiontheirsubjectcombinationbothinhonours

courseandgeneralcourse.Marksofstudentswhoevaluatedtheirsubjectteachersweretaken

intoaccount.

 B.Com.Studentswereaskedtoevaluatetheirsubjectteachers.Howeveras‘language’formsa

partofB.Com.syllabusevaluationoflanguageteachersbyB.Com.studentswerealsotaken

intoaccount.

 Marksofstudentswhocategoricallymentionedthattheydonotusethecollegelibrarywere

notconsideredunderthesection‘Library’.

ObservationsbasedonNAAC7PointCriteria

ThoughtheconditionsstatedinthefeedbacksheetdidnotexactlycorrespondtoNAAC7point

gradingparameterstheCommitteetriedtocategorizethedifferentheadsunderNAACcriteria.The

7pointNAACgradingsystem isasfollows-

1.CurricularAspects

2.Teaching,LearningandEvaluation

3.Research,Innovationsandextension

4.InfrastructureandLearningResources

5.StudentSupportandProgression

6.Governance,LeadershipandManagement

7.InstitutionalValuesandBestPractices

Thethrustareaofourfeedbackison–

Teaching,learning and

evaluation

Infrastructure Studentsupportand

progression

Management

 Coverageofsyllabus

 Teaching received

 Building&class

room space

 Career Counselling

Cell

 Concern of

Collegeauthority–

attendance,library
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throughclassroom

 Classes held according

toroutine

 Teacher regularity in

class

 Assignmentsreturnedin

time

 Examination

 Cleanliness

 Library&library

facilities

 Availabilityofbooks

inlibrary

 Collegeoffice

 Basicfacilities–

canteen,common

room,sanitation,

drinkingwater

 PlacementCell

 Distance education

Learning

 Lecture,Seminars,

Conferences

 Assistanceof

teachersbesides

classroom teaching

 Social awareness –

NCC,NSS

& laboratories,

health, exam

performance,

grievance

redressal,

modernization

Commentsthecommitteecouldnotignore

Thoughstudentsmostlyhadtotickanyoneofthefiveparametersgivenintheform A/B/C/D/E

therewerecertainareaswherestudentscouldwritetheircomments.Asummaryofthese

commentsmaybementionedhere:

 Studentswerenothappywiththesystem ofbooklendingpracticedbycollegelibrary.

 Studentsexpressednonavailabilityofbasicfacilitieslikecanteen,drinkingwater,sanitation.

 System ofnoticecirculationtostudentsneedstoberevised.

 SomestudentscomplainedthatonlyBengalilanguagewasusedinclass.

 Whilesometeachersinvitednegativecommentsfrom thestudentstheCommitteefeelsproud

tostatethatsometeachershavereceivedexcellentcommentsfrom students.

Suggestion

 Oftenstudentsfeelthattheirproblemsdonotgetsufficientattentionofcollegeauthority.

‘Studentcomplainbox’couldbesetupandPrincipalcouldgothroughthecomplaintsona

weeklybasissothatstudentsfeelcollegeiscateringtotheirneeds.

 OurCollegeofficeisseverelyunderstaffed.Collegeauthoritycantakenecessarymeasuresto

bridgethisgap.Withsuchlimitedmanpoweritobviouslybecomesdifficulttoprovideservice

tothestudents.

 Theofficeisthemainarteryofthecollege.Studentsgettoknowaboutcollegethroughoffice

anditisthroughofficethattotalimpressionofthecollegeismade.Sonocompromise

regarding healthy atmosphere in office could be made.Committee suggests thatall

infrastructuralhelpbegiventoofficesothatitcanchannelizeallitseffortinprovidingproper

servicetostudents.

 Committeestronglyfeelstheoperatingsystem oflibraryneedsspecialattentionofPrincipalso

thatstudentsgetbetterservicefrom library.InkeepingwithrecenttrendtheCollegelibrarycan
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makenecessaryimprovisationslikeprovidingonlineaccesstoe-journalandhelpstudentwith

photocopyoftexts.

 Itwasratheramazingtodiscoverthatmanystudentsdonotusethelibraryfacility.TheCollege

librarycanthinkaboutorientationprogrammewherestudentswillbemotivatedtouselibrary

asaresourcetolearning.

 BooksthatareavailableinourCollegelibrarycanbelistedandmadeavailableinourCollege

website.

 Thiscollegeisday–collegeandstudentsspendaround5to7hoursincollege.Everystephas

tobetakentoprovideadequatefacilitiestothem.Collegeauthorityshouldtakeimmediate

measurestocreateGirls’Commonroom.Conditionofdrinkingwaterandhygienicsanitation

alsoneedtobeimproved.

 TheCBCSmodelofsyllabushasensuredthatstudentsattendCollegeondailybasis.Therefore

withmorestudentspresentwithinCollegepremisesitbecomesquiteachallengetomaintain

properinfrastructure.Butmethodsneedtobethoughtofandfacilitiescreatedsothatthe

generalambienceoftheCollegechanges.

 Thisistheageoftechnologyandweneedtoexploitallthepossibilitiesoftechnology.Thereis

aDigitalNoticeBoardintheGroundFlooroftheCollege.Allnoticescouldbeuploadedinthe

boardsothatstudentsgettoseethem.Moreovernoticescouldalsobeuploadedinthe

Collegewebsite.

 Departmentscouldthinkofmeasureshow tomaketheirteachingmoreinterestingtothe

students.

 TheFeedbackAnalysisCommitteerequeststheIQACoftheCollegetorevisetheparameters

ofthefeedbacksheetandframeitinaccordancewithNAACcriteria.Thiswillbebeneficialin

gettingbetteroutcome.

Futureprospects

Thissystem ofevaluationbystudentshasbeenalearningexperienceforallofus.Wehavebeen

abletoidentifyourweakareasandwewillallworktogetherinimprovingthesenotsostrongareas.

Workingasateam willcertainlyensurequalitativegrowthofthecollege.Finallyitremainstobe

saidthatwethestaffoftheCollegefunctionasacollectiveteam andputinourbesttoservethe

causeofeducation.WebelievewhatEinsteinsaid“Educationisnotthelearningoffactsitisrather

thetrainingofthemindtothink.”
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RATINGS–
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GENERALINFORMATION
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OFFICE
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LIBRARY
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DEPARTMENTS
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DEPARTMENTOFECONOMICS


