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KHUDIRAM BOSE CENTRAL COLLEGE 

Department of English 

 

 

Report on Feedback for Online Classes for Even Semester 

(January-June 2021) 

 
Objective: 
 

The objective of the feedback collected from the students at the end of the even semester, was: 

a) To get an estimation of the students who could avail to the online classes. 

b) To understand the difficulties that the students encountered during the online classes. 

c) To find means and ways to make the online classes interesting for the students- How 

can we (the teachers) make the classes more interactive? How can we ensure student 

participation at a time when we are so distant from our classroom space? 

d) To recognize areas where we can make improvements in our teaching methods and 

apply that to the online classes next semester. 

 

Mode of Feedback: 
 

The feedback was conducted via google form, where the students had to answer a set of 15 

questions. Some of the questions were objective (Yes/No) while in some questions students 

had to type out their suggestion/experience. 

The questionnaire was completely anonymous in order to get the most honest answer from the 

students regarding their experience with the online classes as well as the performance of each 

and every teacher in the department during the given semester. 

 

Participation 
The questionnaire was filled by the Honours students of 2nd, 4th and 6th Semester of the English 

Department. The google form link was shared with the respective batches (three separate forms 

for each batch), and those who were inclined towards giving their feedback, participated in it. 

 

Responses 

 

In this report, we shall submit in detail the responses to the various questions put down in the 

feedback form as well as the response received from each semester to the particular question. 

 

 

Semester 2 Responses 

 
39 students from Semester 2 responded to the feedback questionnaire. Their responses to the 

questions asked are as follows: 
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3. If Yes/No, please mention why? 

 

(The following are some of the reasons why students were satisfied/dissatisfied with the online 

teaching) 

 

• Regardless network problem, everything if just fine. 

• It's Helpful 

• Sometimes we face a lot of connection issues.so we cannot join the classes properly. 

• I liked the teaching process of online classes. 

• Because the study materials were made us understand in very simply possible way and 

we understood our topics very well despite of it being online. 

• Yes, I've been pretty satisfied with the online classes in our college because the 

professors are very cooperative and interactive during the classes which helps us learn 

more even from outside of the syllabus. 

• In this tough situation also the professors helped us in our studies. 

• It's not like that the teachers are bad or something I just don't like the method of 

teaching online I believe that I can focus more when the classes will be held on college 

offline 
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. 7. If answer to Question 6 is No, how much percentage of syllabus is yet to be 
completed? 

 

Student responses: 

 

• I think only 10-15% of syllabus is yet to be done 

• We have completed almost 90 percent of the syllabus 

• Most of the syllabus is completed. 
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13. What extracurricular activities can the department organise to further your 
learning? 

 

Student responses: 

 
• More webinars 

• More assignments. 

• Group assignments 

• If the department could arrange more seminars ,then it would really encourage the 

students to learn more and form good bonds with each other during this online mode 

of teaching 

• Organize some more group activities so that we could know each other and 

communicate with our classmates easily 

• Our department has already been holding up seminars, dramas etc. I would really 

appreciate if it continues in the next semesters. 
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20.  Any other suggestion/comment that you would like to add: 
 

Student responses: 

 

• Not to extend classes for half an hour... 5 to 10 mins is okay but not futher 

• I love my English department faculties they are friendly towards us with their cordial 

behaviour. 

• It's very kind of all the professors to respect our opinions. Thank you. 

• All the professors helped us a lot throughout the semester....I am very grateful to 

them....Even in this pandemic situation they are providing classes and are inspiring us 

to grow 

• Must be some quiz competition among the student's related to syllabus, and class 

timing should be more than an hour. Thank you. 

• I would like to suggest that if the professors try to teach line by line the texts, it will be 

of a great help to the students. I know the syllabus is vast, but still it's a request. 

• If teachers organize more role plays, seminars, group assignments , solo assignments 

on several topics related to our syllabus will be really helpful for us to learn more about 

that topic. 
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Semester 4 Response 

 
32 students from Semester 4 responded to the feedback questionnaire. Their responses to the 

questions asked are as follows: 

 

 

 
3. If Yes/No, please mention why? 

 

(The following are some of the reasons why students were satisfied/dissatisfied with the online 

teaching) 

 

• We find online classes easy to attend because the teachers are very supportive 

• Actually, I am satisfied with the online teaching but the offline classes are far better. 

• Yes I am really, satisfied with my online classes and also thankful to my college 
professors who are teaching us so attentively. 

• Not satisfied though the teaching part was satisfying but because of the problem in 
communication, network issues, lack of direct interaction with professors , etc 
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7. If answer to Question 6 is No, how much percentage of syllabus is yet to be 
completed? 
 
Student responses: 

• A bit of the syllabus is left 

• 15% 

• More or less completed.... Hardly 20% left. 

• Almost 90% 
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13. What extracurricular activities can the department organise to further your 
learning? 
 
Student responses: 

• Spoken English class 

• Asking questions one by one 

• They have started spoken English class for extra knowledge. 

• Make Ppt presentation to understand a topic 
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20. Any other suggestion/comment that you would like to add: 
 
Student responses: 

• More notes should get posted in Google Classroom ,because in this pandemic time we 

are unable to purchase book by visiting a bookstore. 

• Regular or weekly quiz would be great 

• Timings should be maintained as per schedule and problems of the students should be 
addressed since many may face problems due to network issues. 

• I expect from my Professors to help much more in doing Term-Paper to all the students. 
And also want from my Professors to give satisfaction marks in Viva to all the students. 
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Semester 6 Responses 

 
29 students from Semester 6 responded to the feedback questionnaire. Their responses to the 

questions asked are as follows: 

 

 

 
3. If Yes/No, please mention why? 
 
Student responses: 
 

• We comfortably did the class with our respected teachers 

• Yes, it was comfortable to attend the classes from home coz every kind of facilities we 

get such as there would be no risk of forgetting any material or books or any kind of 

documents and stuffs. 

• I'm satisfied with the online teaching because all the teachers guide us properly through 

the online classes. 

• Offline mode is better 
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7. If answer to Question 6 is No, how much percentage of syllabus is yet to be 
completed? 
 
Student responses: 

• Few texts are yet to be completed. Such as N.C. Chaudhuri, Things Fall Apart, Chronicles 

of death foretold. Apart from these, all the texts are gracefully completed. 

• Very little percentage. 

• Only about 5-6% of the syllabus is left 
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13. What extracurricular activities can the department organise to further your 
learning? 
 
Student responses: 

• Seminars 

• Spoken English 

• .Lot many assignments and group discussions. 
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20.  Any other suggestion/comment that you would like to add: 
 
Student responses: 

• As I have said before , if the timings of the classes can be changed then as per my 

thoughts many more students will be able to attend the classes . 
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• Few professors need to work on the way they are teaching us online but it is 

understandable that this online teaching- learning process is new for them also but still 

they need to try more. 

• It would be better if all the professors give us much time to teach and if they can teach 

us in a very lucid language so that it will definitely help us to understand well. 

 

 

 

Takeaways from the Feedback 
 

Areas where the department performed well: 

 

1) Student receiving study material – 100% 

2) Coverage of syllabus 

3) Regularity of Classes 

 

Areas where the department needs to work on: 

 

1) More assignments and seminars 

2) The students want the classes to be more interactive with quizzes and intra-department 

activities. 

3) Do a more thorough/detailed reading of the texts in the syllabus if time permits. 

 

 

 

 

 

Department of English. 

Khudiram Bose Central College. 


